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Zettagrid deliver Indonesia the most advanced self

service cloud infrastructure platform. Combined with

our network integration partners, we can provide the

easiest, fastest and most highly available cloud

available, anywhere.



We have a proven track record of adding significant
value through ICT services across a wide range of
industries, including;
• Telecommunication
• Oil and Gas
• Healthcare
• Financial Technology
• Distribution
• Retail
• Construction

Our Happy
Customers



Global Expert 
Our Customer Care and Technical 
Support operated 24/7.

Predictable Billing
You are in control of your spend and you will 
never receive a bill shock from us. 

Secure and Compliance
ISO, PCI certifications we deliver a service to 

meet your security expectations.

Full Customisable
Forget instances, we allow you to 
customize your server to match exactly 
what you need.

Vmware Familiarity
Take a full advantage of the latest 
technologies and features

Simple API or UI
Delivering a true cloud is automation and 
giving our customers control. 

Why
Choose Us



Virtual Datacenter
Build and manage groups of 

virtual servers whilst avoiding the 
complexity of networking and 

security.

Disaster Recovery
Disaster Recovery Solution 
protect your business 
continuity to the cloud.

Business Solution
Our channel partners can help 
you deliver cloud solutions to 
meet your needs.

Cloud Backup
Securely store physical or VM 

backups to the cloud via 
Veeam Cloud Connect.

What
We Do
Zettagrid provides a fully flexible cloud experience,

with predictable billing and a national communications

network to deliver the integrated cloud experience you

have been seeking.



Virtual Server
A dedicated virtual server 
(VPS), ready in minutes

Virtual Datacenter
Build and manage groups of 
virtual servers

VM Backup
Snapshot VM for Backup your 
Zettagrid VMs

Veeam Backup
Offsite Veeam Cloud Connect 
Backup with Confidence

Veeam Replication
Disaster Recovery as a Service 
with Veeam  Replication

Secondsite DR
Real time disaster recovery 
replication solution with Zerto

Licensing
On demand a bundle 
software license

Business Solution
ERP, CRM, VoIP, Call Center, 
Custom Apps, etc

Colocation
Bring your existing hardware 
into the cloud

Our 
Products





Start From 
IDR 215K/Month

Start From 
IDR 740K/Month

Start From 
IDR 550K/Month

Start From 
IDR 1,5M/Month

Start From 
IDR 370K/Month

Start From 
IDR 600K/Month



Scope of
Responsibility

Applications

Data

Runtime

Middleware

*O/S

Virtualization

Servers

Storage

Networking

Managed by 
Customer/Partner

Infrastructure
(as a Service)

Managed by 
Zettagrid

*Operating System delivered from Zettagrid Catalogue

Zettagrid is an IaaS cloud computing provider. We

deliver automated and scalable cloud infrastructure.

You (our customers and partners) are able to self

manage the operating system and application layers.



 Neutral Carrier Datacenter in Indonesia

 Independent Zone

 Easy Network Access

Our
Availability
Zone

IDC3D, Jakarta

Equinix, Cibitung



 Multiple Peering Connection

 Local BW up to 10 Gbps

 Int. BW up to 50 Mbps

Our
Network



Our 
Support
Connect with our customers over their channel of choice—web, telephone,

chat, text, or social media—anytime, anywhere, and from any device.



Zettagrid 
Support Central

Ready to Assist You 24 Hours, 
7 Days a Week. Gain access to 
our knowledge or professionals 

to get issues resolved

Customer 
Onboarding Training

Customer onboarding training 
for our customers, sharing our 

expertise and giving you all 
the resources you need to get 

started.

Global Support

Our Leadership Team has 
extensive experience in both 

national and international 
telecommunications and data 

center providers.



A U R O RA
F R E E  P O W E R P O I N T  &  K E Y N O T E  T E M P L A T E

Virtual 
Datacenter
A Virtual Data Center let’s you easily build and manage groups of 
virtual servers in a secure private, public or hybrid cloud environment 
using our VMware® environment.

99.9% DESIGNED DURABILITY

READY IN MINUTES

CUSTOM IT NOW



Virtual Datacenter
The management environment that acts as a
container for many Virtual Servers.

• Compute
• Storage
• OS
• Network
• Firewall

Internet



1 Virtual Machine could have 1 or more 
Storage Tier.

Storage Tiers

ioSTOR 250

ioSTOR 500

ioSTOR 1000

STORAGE TIER

DISK 1 DISK 2 DISK 3

ioSTOR 
250

ioSTOR 
500

ioSTOR 
1000

SAS + SSD
500 IOPS
- MID TIER SERVER

SAS
250 IOPS
- BASIC SERVER

SAS + SSD
1000 IOPS
- HIGH PERFORMANCE SERVER



NSX

VIRTUAL DATA CENTER

VIRTUAL MACHINE

INTERNET

CUSTOMER 
OFFICE

WAN CONNECTION

IPSEC VPN

LEASED LINE, MPLS, 
METRO E

Connection



Dashboard



Order and Run in Minutes



Simple Management



Resize At Anytime!



Easy Network Configuration



Credential Access

My Account Portal vCloud Director VM Password



Administrator Portal



Administrator Portal



Administrator Portal



VMs Metrics Monitoring



• VMware hypervisor, #1 virtualization globally

• Extensive Licensing Catalogue

• Over 80 compatible operating systems

• Monthly payment structure

Application 
Licensing



Image Archive (VM Backup)

 VM Snapshot Backups

 Email Reporting

 Automated Schedules

 Multiple Restore Points

 Local/Offsite Storage



Simple Pricing



Automated Backup Schedule



Veeam Backup

 Offsite Backup Purposed

 Automated Backup Schedule

 Multiple Restore Point

 Deduplication & Compression

 Encrypted Connection (SSL)

CUSTOMER 
DATACENTER

WAN CONNECTION

Cloud 
Gateway Cloud 

Repository

Veeam Backup & 
Replication 

Server

SSL



Simple Pricing



Veeam Backup Console

Protected Backup:

 VMware/Hyper-V



Veeam Agent Console

Protected Backup:

 Desktop/Workstation

 Physical Server

 VM on AWS/Azure public clouds

 VM on other platforms(KVM etc)



Veeam Replication

 On-Premise Imaged VM Replication

 RPO ≥ 15min

 Full or Partial Failover and Failback

 Encrypted Connection (SSL)

 Automated Network

 Free 2x DR Testing in Year!



Veeam Replication Calculator



Veeam Replication Console



SecondSite DR 

 On premise Hypervisor based replication

 Active disaster recovery solution

 Simple and efficient Activation and DR 
testing

 RPO of seconds/ RTO of minutes

 The cost of a Hot DR, IDR 2,2jt per VM/ 
month

 RECOVERY IN MINUTES, NOT HOURS OR 
DAYS



Zettagrid
Customer 
Study



• Customer industry: Automotive

• Partner: Yes

• Requirements: 

– Virtual Desktop Infrastructure

– Hosting Core Application

– VM Backup

– Site to site VPN Connection

– Implementation & Migration

– Managed Service

• Website: assarent.co.id

Networking

Storage

Hypervisor

OS

Middleware

Runtime

Data

Applications

Customer

Zettagrid

Partner

Case Study; Assa Rent



• Customer industry: Financial Technology

• Channel Partner: Self service

• Requirements: 

– Virtual Data Center (VDC), deploy multiple VMs

– VM Backup

– DRaaS (soon when 2nd Availability zone available)

– Integrated Site to Site VPN & Leased Lined

• Website:

– https://www.danakini.co.id/

• Required SLA 99,9%
Networking

Storage

Hypervisor

OS

Middleware

Runtime

Data

Applications

Customer

Zettagrid

Case Study; Danakini

https://www.danakini.co.id/


Case Study; Financial Service
The solution for Customer:

1. Virtual Datacenter

2. Anti DDOS, WAF and CDN with Cloudflare.

3. Advanced  connectivity via VPN or MPLS. 

4. Backup and Disaster Recovery with low RPO 

and RTO.



sales@zettagrid.id or visit our website
at www.zettagrid.id

EightyEight@Kasablanka Tower A, 18th Floor,
Jl. Casablanca Raya Kav. 88, Jakarta 12870
Indonesia

ORDER NOW

Get in Touch
With Us
Let us know what you think and how we can improve 
your cloud experience by sending an email to:
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